FEMA DISASTER ASSISTANCE

CALL: 1(800)621-3362
If you or someone you know has been affected by the recent Hurricane,
Please call the number above and follow the steps below for assistance:
What You Need to Apply:
Before you start your application, please have the information below and a pen and paper
ready.
Social Security Number: You, another adult member or minor child in your household
must have a Social Security number. You or they must also be a U.S. citizen, non-citizen
national, or qualified alien.
Insurance Information: Describe the type(s) of insurance coverage you have. This could
include coverage under policies like homeowners, flood, automobile, or mobile home insurance.
Damage Information: Describe the damage caused by the disaster. Include the type of
disaster (like flood, hurricane, or earthquake) and the type of dwelling or vehicle (such as a
condominium, mobile home or house, or a car or truck).
Financial Information: Provide your total annual household income, before taxes, at the time
of the disaster.
Contact Information: Provide the address and phone number of the property where the
damage occurred and the address and phone number of where we can reach you now.
Direct Deposit Information (optional): If approved, we can deposit your funds directly into
your bank account. You just need to provide the following banking information:
 Bank name
 Type of account (like checking or savings)
 Routing number
 Account number
FEMA may provide financial assistance to individuals and households who, as a result of the disaster, have immediate
or critical needs because they are displaced from their primary dwelling. Immediate or critical needs are life-saving and
life-sustaining items including, but not limited to: water, food, first aid, prescriptions, infant formula, diapers, consumable
medical supplies, durable medical equipment, personal hygiene items, and fuel for transportation. Critical Needs
Assistance (CNA) is awarded under the Other Needs Assistance provision of the Individuals and Households Program
(IHP) and is subject to a state cost share. It is a one-time $500 payment per household. The State must request that
FEMA authorize CNA in a disaster for specific geographic areas that are expected to be inaccessible for an extended
period of time (i.e., seven days or longer). The eligibility period for CNA corresponds to the standard registration period
for IHP, which is 60 days from the date of the Presidential disaster declaration.
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